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Effective communication with clients, families, and professional colleagues starts here! With Interpersonal
Relationships: Professional Communication Skills for Nurses, 7th Edition, you’ll see how good
communication skills can lead to achieving treatment goals in health care. Clear guidelines show how you
can enhance the nurse-client relationship through proven communication strategies as well as principles
drawn from nursing, psychology, and related theoretical frameworks. And you’ll see how to apply theory to
real-life practice with case studies, interactive exercises, and evidence-based practice studies. A two-time
winner of the AJN Book of the Year award, this book is updated to emphasize interdisciplinary
communication and QSEN competencies. From expert nursing educators Elizabeth Arnold and Kathleen
Underman Boggs, this comprehensive, market-leading text is unmatched for helping nurses develop effective
communication skills!

Interactive exercises offer the opportunity to practice, observe, and critically evaluate your professional●

communication skills in a safe learning environment.
Practical guidelines describe how to modify communications strategies for various populations and●

situations including children, the elderly, end of life, clients with special needs, health teaching, stress,
crisis, and professional colleagues.
Case examples help you develop empathy for clients' perspectives and needs.●

Nursing, behavioral, developmental, family, and communication theories provide an essential●

foundation and a theoretical perspective for effective communication.
Learning objectives, chapter overviews, and a detailed glossary focus your study and help you absorb●

and retain key content.

●

NEW! A greater emphasis on communication, interdisciplinary theory, and interprofessionalism●

includes a focus on the nursing paradigm, nursing discipline, and ways of knowing.
NEW! Focus on QSEN competencies reflects current thinking on technology, safety, and evidence-based●

practice, especially as they relate to communication in nursing.
NEW! Discussion questions at the end of each chapter encourage critical thinking.●

NEW! Clarity and Safety in Communication chapter addresses topics such as huddles, rounds, handoffs,●

SBAR, and other forms of communication in health care.
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From reader reviews:

Shane Ward:

Inside other case, little men and women like to read book Interpersonal Relationships: Professional
Communication Skills for Nurses. You can choose the best book if you'd prefer reading a book. Provided
that we know about how is important the book Interpersonal Relationships: Professional Communication
Skills for Nurses. You can add information and of course you can around the world with a book. Absolutely
right, because from book you can learn everything! From your country until foreign or abroad you will find
yourself known. About simple thing until wonderful thing you can know that. In this era, you can open a
book or perhaps searching by internet device. It is called e-book. You should use it when you feel
uninterested to go to the library. Let's go through.

Rose Knowlton:

Nowadays reading books become more and more than want or need but also be a life style. This reading
habit give you lot of advantages. The benefits you got of course the knowledge the actual information inside
the book this improve your knowledge and information. The data you get based on what kind of publication
you read, if you want attract knowledge just go with knowledge books but if you want sense happy read one
with theme for entertaining for example comic or novel. The particular Interpersonal Relationships:
Professional Communication Skills for Nurses is kind of reserve which is giving the reader erratic
experience.

George Thomas:

Does one one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Try to
pick one book that you never know the inside because don't determine book by its include may doesn't work
at this point is difficult job because you are frightened that the inside maybe not as fantastic as in the outside
seem likes. Maybe you answer is usually Interpersonal Relationships: Professional Communication Skills for
Nurses why because the fantastic cover that make you consider with regards to the content will not
disappoint a person. The inside or content is actually fantastic as the outside as well as cover. Your reading
6th sense will directly show you to pick up this book.

Blanche Jackson:

Are you kind of busy person, only have 10 or maybe 15 minute in your day to upgrading your mind ability or
thinking skill actually analytical thinking? Then you are experiencing problem with the book as compared to
can satisfy your short period of time to read it because all this time you only find book that need more time
to be read. Interpersonal Relationships: Professional Communication Skills for Nurses can be your answer
mainly because it can be read by anyone who have those short spare time problems.
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