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In 1956 Brian Canfield got his first job at the BC Telephone Company as an apprentice installer. He was just
out of high school, only eighteen years old, a local kid born and raised in New Westminster, and he took to
this new opportunity like he would to any new opportunity in his career: with passion and wonder and huge
commitment. Over a career spanning almost six decades, Canfield rose through the ranks of BC Tel, first in
technical roles where he discovered his love for technology and learning how things work, and eventually as
a manager and executive, where he found his passion for leadership, strategic planning and mentorship. He
became President and CEO in 1990, then Chairman in 1993, and over his twenty-four-year tenure at the
helm, he steered the company through a period of massive change in the telecom industry, eventually making
the decision to make the company a national carrier.

A much-loved, well respected employee, executive and leader, Canfield exemplifies the values that guide
modern day TELUS, a company that strives to innovate and give back to the community. Told in a lively and
engaging manner, and featuring full colour photographs throughout, Answering the Call is an inspirational
look back at one man’s remarkable career.
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From reader reviews:

Mary Block:

Have you spare time to get a day? What do you do when you have considerably more or little spare time?
Yep, you can choose the suitable activity to get spend your time. Any person spent their own spare time to
take a stroll, shopping, or went to the actual Mall. How about open or maybe read a book allowed Answering
the Call: How Brian Canfield Shaped Canada's Telecom Industry? Maybe it is to become best activity for
you. You understand beside you can spend your time together with your favorite's book, you can cleverer
than before. Do you agree with it has the opinion or you have various other opinion?

Michael Quintanar:

Book is written, printed, or created for everything. You can know everything you want by a reserve. Book
has a different type. As you may know that book is important factor to bring us around the world. Beside that
you can your reading ability was fluently. A book Answering the Call: How Brian Canfield Shaped Canada's
Telecom Industry will make you to end up being smarter. You can feel a lot more confidence if you can
know about every thing. But some of you think that will open or reading a new book make you bored. It is
not necessarily make you fun. Why they are often thought like that? Have you seeking best book or suitable
book with you?

Brittany Schafer:

Reading can called mind hangout, why? Because if you find yourself reading a book mainly book entitled
Answering the Call: How Brian Canfield Shaped Canada's Telecom Industry the mind will drift away trough
every dimension, wandering in each aspect that maybe mysterious for but surely will end up your mind
friends. Imaging every word written in a book then become one type conclusion and explanation that maybe
you never get previous to. The Answering the Call: How Brian Canfield Shaped Canada's Telecom Industry
giving you an additional experience more than blown away your brain but also giving you useful facts for
your better life in this era. So now let us show you the relaxing pattern at this point is your body and mind
will be pleased when you are finished reading through it, like winning a game. Do you want to try this
extraordinary paying spare time activity?

Glen Hall:

In this period of time globalization it is important to someone to receive information. The information will
make a professional understand the condition of the world. The condition of the world makes the information
much easier to share. You can find a lot of references to get information example: internet, paper, book, and
soon. You will see that now, a lot of publisher that print many kinds of book. The book that recommended to
you personally is Answering the Call: How Brian Canfield Shaped Canada's Telecom Industry this reserve
consist a lot of the information in the condition of this world now. This particular book was represented how
can the world has grown up. The dialect styles that writer require to explain it is easy to understand. The



particular writer made some investigation when he makes this book. That's why this book suited all of you.
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