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O propósito deste livro é apresentar uma experiência real de atendimento e fidelização de clientes. Como
consultor, coach e palestrante, quando uma empresa contrata meus serviços, sempre cuida de sua imagem e
atendimento porque entende que está em constante avaliação. Mas, neste caso específico, a empresa que será
apresentada não era minha cliente, muito pelo contrário, eu era cliente delas sem que ela tivesse ideia da
minha profissão. Portanto, não posso sustentar que todos os clientes dessa empresa serão atendidos da
mesma forma, mas acredito que esta experiência vai ajudar muitas pessoas a entender o que em realidade
seria um “diferencial no atendimento ao cliente”.
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From reader reviews:

Leon Moses:

What do you concentrate on book? It is just for students since they are still students or this for all people in
the world, what best subject for that? Just you can be answered for that query above. Every person has
diverse personality and hobby per other. Don't to be pushed someone or something that they don't want do
that. You must know how great and also important the book Fidelização de Clientes (Portuguese Edition).
All type of book can you see on many sources. You can look for the internet methods or other social media.

Charles Jose:

Do you one among people who can't read satisfying if the sentence chained inside the straightway, hold on
guys this kind of aren't like that. This Fidelização de Clientes (Portuguese Edition) book is readable by
simply you who hate the straight word style. You will find the info here are arrange for enjoyable examining
experience without leaving even decrease the knowledge that want to supply to you. The writer associated
with Fidelização de Clientes (Portuguese Edition) content conveys the thought easily to understand by a lot
of people. The printed and e-book are not different in the information but it just different by means of it. So ,
do you nonetheless thinking Fidelização de Clientes (Portuguese Edition) is not loveable to be your top list
reading book?

Kenneth Kan:

The particular book Fidelização de Clientes (Portuguese Edition) will bring you to the new experience of
reading a new book. The author style to spell out the idea is very unique. Should you try to find new book
you just read, this book very acceptable to you. The book Fidelização de Clientes (Portuguese Edition) is
much recommended to you you just read. You can also get the e-book from the official web site, so you can
quicker to read the book.

Wanda Collins:

The book Fidelização de Clientes (Portuguese Edition) has a lot of information on it. So when you make sure
to read this book you can get a lot of help. The book was published by the very famous author. Mcdougal
makes some research before write this book. That book very easy to read you can obtain the point easily after
perusing this book.
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