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The New Public Service: Serving, not Steering provides a framework for the many voices calling for the
reaffirmation of democratic values, citizenship, and service in the public interest. It is organized around a set
of seven core principles: (1) serve citizens, not customers; (2) seek the public interest; (3) value citizenship
and public service above entrepreneurship; (4) think strategically, act democratically; (5) recognize that
accountability isn’t simple; (6) serve, rather than steer; and (7) value people, not just productivity.

The New Public Service asks us to think carefully and critically about what public service is, why it is
important, and what values ought to guide what we do and how we do it. It celebrates what is distinctive,
important, and meaningful about public service and considers how we might better live up to those ideals
and values. The revised fourth edition includes a new chapter that examines how the role and significance of
these New Public Service values have expanded in practice and research over the past 15 years.

Although the debate about governance will surely continue for many years, this compact, clearly written
volume both provides an important framework for a public service based on citizen discourse and the public
interest and demonstrates how these values have been put into practice. It is essential reading fo students and
serious practitioners in public administration and public policy.
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From reader reviews:

Florence Williams:

Spent a free a chance to be fun activity to accomplish! A lot of people spent their down time with their
family, or their own friends. Usually they performing activity like watching television, likely to beach, or
picnic inside park. They actually doing ditto every week. Do you feel it? Do you want to something different
to fill your own personal free time/ holiday? Could possibly be reading a book might be option to fill your no
cost time/ holiday. The first thing that you ask may be what kinds of guide that you should read. If you want
to consider look for book, may be the publication untitled The New Public Service: Serving, Not Steering
can be excellent book to read. May be it might be best activity to you.

Willie Isaac:

You can find this The New Public Service: Serving, Not Steering by look at the bookstore or Mall. Only
viewing or reviewing it might to be your solve problem if you get difficulties for ones knowledge. Kinds of
this e-book are various. Not only by simply written or printed but can you enjoy this book by e-book. In the
modern era similar to now, you just looking from your mobile phone and searching what your problem.
Right now, choose your current ways to get more information about your publication. It is most important to
arrange yourself to make your knowledge are still up-date. Let's try to choose appropriate ways for you.

Joan Munoz:

As a pupil exactly feel bored for you to reading. If their teacher questioned them to go to the library as well
as to make summary for some publication, they are complained. Just very little students that has reading's
soul or real their leisure activity. They just do what the educator want, like asked to go to the library. They
go to right now there but nothing reading significantly. Any students feel that reading through is not
important, boring and can't see colorful photographs on there. Yeah, it is to get complicated. Book is very
important in your case. As we know that on this era, many ways to get whatever we want. Likewise word
says, ways to reach Chinese's country. Therefore , this The New Public Service: Serving, Not Steering can
make you truly feel more interested to read.

Miguel Sherman:

A lot of people said that they feel fed up when they reading a book. They are directly felt that when they get
a half portions of the book. You can choose the actual book The New Public Service: Serving, Not Steering
to make your own personal reading is interesting. Your skill of reading ability is developing when you such
as reading. Try to choose basic book to make you enjoy to study it and mingle the sensation about book and
looking at especially. It is to be very first opinion for you to like to start a book and learn it. Beside that the
publication The New Public Service: Serving, Not Steering can to be your brand new friend when you're
sense alone and confuse in what must you're doing of their time.
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