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There can be little doubt about the profound impact that the Internet has had on all aspects of business over
the past decade. Indeed, it is now widely accepted that we have entered a new and even more revolutionary
phase in the development of the Net as a global marketing and communications platform; a phase
characterised by information ‘pull’ rather than ‘push’, user-generated content, openness, sharing,
collaboration, interaction, communities, and social networking. New generation Web-based communities and
hosted applications are beginning to have a major impact on customer behaviour across a diverse range of
industries. These new applications represent a fundamental change in the way people use the Internet, their
online expectations, and experiences.

From a marketing perspective, the most distinctive feature is not the technology involved but rather the
growth of a new global culture – a ‘Net generation’ culture based on decentralised authority rather than
hierarchy and control, online socialising and collaboration, user-generated and distributed content, open
communications, peer-to-peer sharing, and global participation. Success in this new online environment,
characterised by people and network empowerment, requires new ‘mindsets’ and innovative approaches to
marketing, customer, and network relationships.

This book makes a valuable contribution to the field by examining recent and future developments in online
marketing, including the revolutionary impact of new media. Chapters cover a wide range of topics,
including: information exchange on bulletin board systems and in online consumer portals; Web 2.0 and
‘New-Wave Globals’; online tribal marketing; co-creation; industry impact; privacy issues; online
advertising effectiveness; and practitioner prognostics for the future of online marketing.

This book was originally published as a special issue of the Journal of Marketing Management.
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From reader reviews:

Marie Nitta:

Have you spare time to get a day? What do you do when you have much more or little spare time? Yeah, you
can choose the suitable activity to get spend your time. Any person spent their particular spare time to take a
move, shopping, or went to the actual Mall. How about open or even read a book titled New Developments
in Online Marketing (Key Issues in Marketing Management)? Maybe it is to get best activity for you. You
realize beside you can spend your time along with your favorite's book, you can more intelligent than before.
Do you agree with its opinion or you have various other opinion?

Mary Diaz:

Now a day folks who Living in the era everywhere everything reachable by talk with the internet and the
resources in it can be true or not involve people to be aware of each information they get. How people have
to be smart in receiving any information nowadays? Of course the solution is reading a book. Looking at a
book can help people out of this uncertainty Information mainly this New Developments in Online
Marketing (Key Issues in Marketing Management) book since this book offers you rich details and
knowledge. Of course the data in this book hundred pct guarantees there is no doubt in it you probably know
this.

Luther Keller:

This New Developments in Online Marketing (Key Issues in Marketing Management) is brand new way for
you who has fascination to look for some information mainly because it relief your hunger associated with.
Getting deeper you in it getting knowledge more you know or else you who still having bit of digest in
reading this New Developments in Online Marketing (Key Issues in Marketing Management) can be the
light food in your case because the information inside this particular book is easy to get through anyone.
These books build itself in the form that is reachable by anyone, sure I mean in the e-book form. People who
think that in publication form make them feel sleepy even dizzy this e-book is the answer. So there is not any
in reading a book especially this one. You can find what you are looking for. It should be here for anyone. So
, don't miss that! Just read this e-book style for your better life and knowledge.

William Sanchez:

Do you like reading a reserve? Confuse to looking for your selected book? Or your book was rare? Why so
many concern for the book? But any people feel that they enjoy for reading. Some people likes studying, not
only science book but novel and New Developments in Online Marketing (Key Issues in Marketing
Management) or perhaps others sources were given understanding for you. After you know how the fantastic
a book, you feel would like to read more and more. Science guide was created for teacher as well as students
especially. Those publications are helping them to put their knowledge. In additional case, beside science
reserve, any other book likes New Developments in Online Marketing (Key Issues in Marketing



Management) to make your spare time considerably more colorful. Many types of book like this one.
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